Oakwood Yoga

Terms & Conditions

Course Fees

All course fees must be received before or on the first day of the start of a new course.

This guarantees your place.

| am unable to offer a refund of fees for any missed sessions. You will however, be able to come to

a class within the same week. Just let me know, so | can let you know if there is physically
room...normally it is fine.

Master Class Fees
Master Classes must be booked with a non-refundable £5 for each one, to guarantee your place.
Full payment is then to be made one week prior to the class taking place.

If you have to cancel, up to a week before the class, and you have paid, | will refund you. Any
cancellations made between a week and up to 72 hours before the event will receive a credit note
for a future event. Cancellations made within 72 hours will forfeit their fee, unless | can find
someone to replace you.

| am happy to accept cash or cheques, but preferred payment is via BACS. Please contact me if you
wish to pay in this manner.

1:1 Fees

1:1 work is hugely beneficial to you as you develop at your pace, whilst looking at your specific
needs. It does take a lot of organising on my part too, so if you have to cancel please give as much
notice as possible.

Cancellation within 72 hours of your appointment, full payment will be charged.
Cancellation of 72 hours to a week — half price of session will be charged.

Cancellation with at least a week’s notice — no charge will be requested.
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